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1. OBHIHE NOJIOXKEHUA

1.1. Hactosmee [lonoxkeHue ONpeAcHseT MOPAIOK YU€Ta, PErHCTPALMH, PACCMOTPCHHA M
paspeiicHns obpainen#ii rpakaaH B 'OCYJACPCTBEHHOM BIOJDKETHOM
OBII[EOBPA3OBATEJIbHOM YYPEXJIEHWUH «OCHOBHAS NIKOJIA Ne24 TOPOJICKOI'O
OKPYI'A MAKEEBKA» JIOHELIKOH HAPOJIHOM PECIIYBJIMKHM (I'BOY «OII Ne24
I.O. MAKEEBKA»), a TakoKe KOHTPOJIb 32 HX HCTIOJIHCHHCM.

1.2. Perynupyiowmee Aeiictsue [lonoxeHHs pacnpoCTPaHACTCA Ha oOpaineHus, NoNy4YeHHbIE B
[HCHMCHHOI WM YCTHO#H (pOpME HAa JHYHOM MPHEMC AHUPEKTOPOM MIKOMBLL MO MOYTE, Tenedony,
3NIEKTPOHHO# 110YTE H HHBIMH HH(OPMALHOHHBIMA CHCTCMAMH 0011eT0 NOJIL30BAHUA.

1.3. Paccmotpenne obpawmenmii rpaxaad 8 I'BOY «OLI Ne24 T.0. MAKEEBKA»
PerNaMEHTHPYETCS CIEAYIOIIMMH HOPMATHBHLIMA NPABOBBIMH AKTAMH:

. Koucturymeii Poccuiickoii deaepaumei;

. denepansHbiM 3akoHOM oT 29.12.2012 Ne 273-®3 «Ob obpasosannn B Poccuiickoi

Denepauun»,

. denepanbhbiM 3akoHoM oT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O nopsaxe

paccMOTpeHHs 00palCHAH rPakKIaH Poccuiickoit Deepaumm,

. denepanbhbiM 3akoHOM Poccuiickoit Denepaums o1 27.07.2006 Ne 149-®3 «O06

uH(pOpMaLHH, HHYOPMAMOHHBIX TEXHOIOTHAX H O 3aLHTE HHpopMaIHKY;

2 denepanbHbiM 3aK0HOM PO ot 27.07.2006 Ne 152-®3 «O nepcoOHANbLHLIX JaHHBIX).

1.4. OCHOBHBIE TEPMHHBI, HCTIONB3yeMbIe B [1o0XKeHHH:

O6pamenne rpaxkiaanuna (aanee — Obpamenne) — nanpasieaHoe B I'BOY «OII Ne24
.O. MAKEEBKA» HiH KOHKPETHOMY JIO/DKHOCTHOMY JIHILY, B nucemenHoi dopme win B dopme
3NIEKTPOHHOTO JOKYMEHTA, NpPEUIOKECHHE, 3aABJICHHC HIH xanoba, a TaKke YCTHOe oOpaileHue
rpakKJaHHHA.

Mpeanoxkenne — PEKOMEHJAUMS TPOKIAHMHA TO  COBCPUICHCTBOBAHMIO JCATEILHOCTH
I'BOY «OIlI Ne24 0. MAKEEBKA».

JasiB/ieHHe — Npock6a rpakIaHAHA O CONCHCTBHH B PEaN3alMK €ro KOHCTHTYIIHOHHbIX Npas
A cBOOOA MM KOHCTHTYLMOHHBIX TpaB M CBOOOA APYrHX JHIL mbo coobmeHue O HapyLICHWH
3aKOHOB W HMHBIX HOPMATHBHBIX TPaBOBBIX aKTOB, HCAOCTaTKax B pabore [BOY «OIII Ne24
I O. MAKEEBKA» ¥ NO/DKHOCTHBIX JIHLL, JHOO KDPHTHKA JAEATEILHOCTH I'BOY «OIll Ne24
I".O. MAKEEBKA» 1 JI0JDKHOCTHBIX JIMIL

JKanoba — npocsba rpakiaHAHA O BOCCTAHOBICHMH WM 3aLIHTC Cro HapyLICHHBIX Npas,
cBODOI WJTH 3aKOHHBIX HHTEPECOB JTHOO Mpas, CBOOO HIIH 3aKOHHBIX HHTEPCCOB JIPYTHX JIMLL

1.5. Ceenenns o Mecte Haxoxaeans IBOY «OIl Ne24 I'.O. MAKEEBKAY, noutosom anpece
JIS HAanpaBieHus oOpamcHHMil, O TeneOHHBIX HOMEpax W aapece NEKTPOHHON MOYTHI JUIA
HanparJieHus 00palleHHii; HHPOPMALHA O JIHIHOM NPHEME IPLKAAH nupextopom I'BOY «OIII Ne24
I O. MAKEEBKAY, €ro 3aMecTHTENIEM Pa3MEIAITCA Ha HH(POPMALIHOHHOM CTEH/IC H o(HLHATEHOM
caiite T'BOY «OIlI Ne24 I''O. MAKEEBKA» B HAHPOPMALIMOHHO-TEJIEKOMMYHHKALIMOHHOH CETH
«HAuTepuem.

1.6. O6pamienns rpakaaH MOryT ObITh HANPABJICHbI

. noutoi Poccuu no anpecy: 286124, JIHP, I".O. MAKEEBKA, I'. MAKEEBKA,

VJI. BEJIMHCKOI'O, J1. 1 «A»;

- 2NEKTPOHHOIT NodToi No azpecy: school 24@bk ru
. no Tenedony: +7 (949) 301-55-87 ‘

1.7. Bee obpamenns rpaxzas, noctynaionme B I'bOY «OLI Ne24 T.0. MAKEEBKA»
noANeXKaT 0043aTENLHOMY PACCMOTPEHHIO.

1.8. Otka3 B npueme OOpaiieHHii, paCCMOTPEHHE KOTOPBIX BXOIHT B KOMICTCHLHIO I'OY
«OIII Ne24 I".O. MAKEEBKA» HEnonycTum.



2. MPABA I'PAXKJIAH H OBSI3AHHOCTH JIOJDKHOCTHBIX JIMIL F'BOY «OlI Ne24
I.0. MAKEEBKA» IIPH PACCMOTPEHHH OBPAIIEHUH

2.1. Tlpn paccMOTpeHMH OOpalIeHHA B IBOY «OIlI Ne24 I'O. MAKEEBKA» rpaxaaHiH
HMEET NPaBo:

2.1.1. TlpencraBnsTs AONOMHATENLHBIC JAOKYMEHThl M MaTepHalibl nmbo obpamarscs C
npocs00ii 00 uX ncTpeOOBaHHM, B TOM 1HCIIC B JNEKTPOHHOI dopme.

21.2. 3HAKOMHMTLCH C JOKYMCHTaMH H MaTepuaiaMH, KacalolHMHCA paccMOTpeHus
oOpaleHHs, €C/IH 3T0 HE 3aTparksact npasa, cB00O/IbI H 3aKOHHbIC HHTEPECH APYTHX JIMIL B €CIH B
yKa3aHHBIX JIOKyMEHTAX M MaTephanax He COAEPKATCA CBE/ICHHA, COCTaBNAIOMNC rocyapcTBEHHYIO
WUTH HHYIO OXPaHAEMYIO (peaepaTbHBIM 3aKOHOM TaifHY.

2.1.3. MMonyuaTs MHCHMEHHBIH OTBET 1O CYIECTBY NOCTABICHHLIX B oOpalineHHd BONPOCOB,
YBEIOMJICHHE O TMEPEapecaltii [MCHMEHHOrO OOpallicHAs B roCcyAapCTBEHHbIH OpraH, OpraH
MECTHOrO CAMOYTPAB/ICHHS WM JIOJDKHOCTHOMY JIMILY, B KOMIETCHIIMIO KOTOPBIX BXOIMT PCUICHHC
MOCTaBJICHHBIX B 00palicHHH BOMPOCOB.

2.1.4. Obpawmarscs € %an000ii HA NPHHSTOE TO OOpAICHHIO PELICHHE WIH Ha JEHCTBHMEC
(6e3neiicTeue) B CBA3H C PacCMOTPECHHEM oOpaiieHns B aIMHHHCTPATHBHOM H () cynedHOM
NOPSAZIKE B COOTBETCTBHH C saxoHOaTENLCTBOM Poccuiickoi denepauys.

2.1.5. OGpammaTsCs ¢ 3asBJICHACM O IPCKPAIICHHH PacCMOTPEHHS OOPAICHHUS.

2.2. JIoJKHOCTHBIE JTHLA TBOY «OIII Ne24 I 0. MAKEEBKA»:

72 1. ObfecneunBaloT OOBEKTHBHOE, BCECTOpOHHEE H CBOCBPEMEHHOE ~PacCMOTPEHHE
obpamennii rpaK/aH, B Cydac HEOGXOIMMOCTH — C YJACTHEM IPaXK/1aH, HaNpaBHBIIHX oOpalucHus.

2.2.2. 3anpauniMBaioT, B TOM THCIC B 37eKTPOHHO# (OpME, HEOOXONMMBIC LT paccMOTPEHHUS
obpauiennii JIOKYMEHTH H MaTcpuaibl B APYTMX TOCYAApCTBCHHBIX Opramax, opranax MECTHOTO
CaMOYTaBJICHUs M Y HHBIX JO/DKHOCTHBIX M, 33 HCKTIOYEHHEM CYJOB, OPraHOB JOSHAHMH H
OpraHoB NPEABAPATENILHOTO CIIECTBHA.

2.2.3. [[pHHHMAIOT MEPbI, HAPABICHHMLIC HA BOCCTAHOBJICHHE HJIH 3aIMTY HapYUICHHbIX IIPaB,
cBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPKIAH.

2.2.4. JIa0T NHCHMEHHbIE OTBETHI 110 CYWIECTBY NOCTaBJICHHbIX B 00palneHHH BOIIPOCOB.

22.5. YBeIOMIISIOT TPOK/IAHMHA O HANPABJICHHH Cro obpaieHns Ha PaCCMOTPEHHE B JPYTOH
roCy/IapCTBEHHBIH OpraH, OpraH MECTHOrO CAMOYNIPaBJICHHs WM MHOMY JAOJDKHOCTHOMY nMily B
COOTBETCTBHH C HX KOMIICTCHLIMEH.

2.3. KonduaeHManbHBIC CBECACHHA, CTaBIIME M3BECTHBIMM JIOIDKHOCTHBIM JIHLUAM TpH
PacCMOTPCHHH oOpateHHii rpaX/IaH, HE MOTyT 66ITh HCIIOAB30BAHbI BO BPE/l ITHM rPXKAaHAM, B TOM
wHCIIe, eI OHHM MOTYT NOBJCYb YIIEMICHHE HECTH M JIOCTOMHCTBA IPaX/iaH.

97 4. OcHOBHBIMH TPEOOBAHHAMH K KA4ECTBY paccMOTPEHHA obpaieHuii SBIAOTCS

. JOCTOBEPHOCTh NPEIOCTABIACMOH 3aABHTCIAM vHpOpMALH O XOJe PacCMOTPEHHA

00OpalIcHHS,

. 4eTKOCTh B H3NOKEHHH HHPOPMALIAH,

. MOJHOTa HHPOPMHPOBAHKSA asBHTEsICH O XO/IE PACCMOTPEHHSA 0D pALIICHHS,

- ynoGcTBO M JIOCTYMHOCTb  NOMYHCHHA uHpOpPMALIMA  3ASBUTE/IAMH O  TOPANKE

paccMOTPCHHA o0 pareHHiA.

2.5. TpeOopanus, Y4HTHIBAIOLIKC ocobenHocTH pabotsi ¢ OOpalleHMsMH TpaxiaH B
3NIEKTPOHHOH (hopme:

e obecneueHHEe BO3MOKHOCTH NOJYUCHHS 3aABHTEIAMA undopmaumu o pabore ¢ obpalneHUAMH
ua caiite TBOY «OIII Ne24 0. MAKEEBKA».

e obecricueHHE TIPH HATPABICHHH 3asBHTE/ICM obpamenus B Gopme SMCKTPOHHOTO JOKYMEHTA
nMpe/ICTaB/ICHHs 3aABHTCIIO NEKTPOHHOTO COODILEHNS, MOATBEPRIAIOMICTO NOCTYIUICHHE
obpamenus 8 FBOY «OLI Ne24 I".O. MAKEEBKA»
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3. PACCMOTPEHHE MHCHMEHHBIX OBPAIEHHIH H OBPAIIEHHMI I'PAK/IAH,
NOCTYINHUBUINX IO YJIEKTPOHHOM NMOYTE

3.1. Mocrynatoume B8 [BOY «OIll Ne24 T'O. MAKEEBKA» nmcemeHHble oOpameHus
BPMEEMAIOTCS CeKpeTapeM WK 3amectutenem aupekropa 'bOY «OI Ne24 I".O. MAKEEBKA».

3.2 B umensx obecnedeHns OezomnacHOCTH npH paboTe ¢ MACHMEHHBIMH OOPALICHHSAMH OHH
poancxaT 0043aTeNIbHOMY BCKPBITHIO W NPSABAPHTEILHOMY TIPOCMOTPY.

3.3. Tlpu npreMe MHCHMEHHBIX 00 paLICHHIA:

- IPOBEPAETCS NPABUILHOCTb AIPECHOCTH KOPPECTIOHACHIIHH;

- BCKPBIBAIOTCS KOHBEPTBL, MPOBEPSETCA HAIHYHE B HHX AOKYMEHTOB;

- MOCTYIHBIIKE C MHCHMOM JIOKYMEHTHI MOAKANBIBAIOTCA MO/ CKPETIKY TOCJ]IE TEKCTA MHChMA,
JATeM NOAKANBIBACTCH KOHBEPT.

3.4. Oumboyno (He No azpecy) NPHCIAHHBIE MHCbMA BO3BPAINAIOTCS HA NOYTY HEBCKPBITHIMA.

3.5. Ilucemennbic oOpailieHHs W oOpaucHus rpaxaaH, noctynusmme B [BOY «OIIl Ne24
I O. MAKEEBKA» perucTpHpyloTCs 3aMECTHTENEM JIMPEKTOPA B TEYECHHE TPEX AHEH C MOMEHTa MX
BOCTYIUICHHA.

3.6. ITucbmennbie obpamenus W oOpamenus rpaxaad, nocrynusmme B [BOY «OII Ne24
I O. MAKEEBKA» mo 31eKTpOHHOI noYTe, perHcTpHpyioTcs B JKypHane peructpaiyu obpameHuii
rpaxaaH (npunoxenue Ne 2).

3.7. XKypHan perscTpaiuy oOpaiieHHii rpak/1ad BKII0YAET B ceOs ClIeAYIOIHE pa3aebl:
PErHCTPALMOHHBIH HOMED,
[iaTa pEerucTpaniy oOpalieHN,
BHJI 1iepenavn obpaineHus (NovToi, 31IEKTPOHHOH NOYTOH M T.11.);
CBEJICHHA O MOBTOPHOCTH H 00 OCYIIECTBACHHH KOHTPOJIA;
(hamunus, MM, OTHECTBO 3aABHTENSA, €0 aAPEC;
aHHOTaIMs (KpaTKoe colepkaHHe oOpalueHus );
CPOK HCITOJIHEHHS 00palCHHS,
pe3omonus (MCTIONHATENb, COACPHKAHKE NIOPYYEHH, aBTOP, 1aTa),
OTMETKa 00 MCTIONIHEHHH O0palcHHA.

Ecnn obOpaiicHHe KOJUIEKTHBHOE, TO PErHCTPHPYETCS aBTOpP, B aApec KOTOPOro mMpocAT
HanpaBHTH OTBET.

3.8. Ha xaxnom oOpaueHuu NpocTaBaseTCs 1aTa PErUCTPAliHA U PETHCTPALlHOHHBIH HOMED.

3.9. AsonuMHBIe 0OpateHns (oOpaueHne nHia (rpynnsi auil) 6e3 ykazanus GaMuInK, HMEHH,
OTHSeCTBa, ajpeca, AaThl, JIHYHOH TNOANMCH) HE NOMISKAT PErHCTPAlliH M COOTBETCTBEHHO
PACCMOTPEHHIO. AHOHHMHBIC 00palCHHA, COACPKALIME CBECHHA O FOTOBALIEMCS HJIH COBEPLICHHOM
BPECTYIUICHHH, HE3aMEJUTHTENBLHO HaNpPaBiIglOTCA /Ul IPOBEPKH B MPABOOXPAHUTENLHBIE OPraHbl.

3.10. Tlpomenmme PperHcTpauHi0 OOpalleHHA [PaXKIAaH B 3aBHCHMOCTH OT COJEPXKAaHUA
BOompoca B TOT JKE [CHb HAanNpaBiasloTCs Ui paccmorpenus aupexkropy IbOY «OII Ne24
I O. MAKEEBKA».

3.11. ObpaieHus rpaxaas 1o BONIPOCaM, HE OTHOCAIIIMMCS K KOMIETEHIMH LIKOJIbl B TEYEHHE
7 (cemm) AHEH CO JHA MX PErHCTPALMH MEPEChUIAIOTCA CEKPETAPEM B COOTBETCTBYIOIIHE OPraHH3alMu

‘ WAH COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMILY, B KOMIICTEHIMIO KOTOPbIX BXOAHT pPELICHHE
| BOCTaBACHHBIX B 00PALICHAN BONPOCOB, C YBEIOMIECHHEM IPaK1aHMHA, HANPABMBILIETO OO palIeHHE.

3.12. OcHoBaHH|sA /UIA OTKA3a B PACCMOTPEHHH O0palliCHH:

- B NMHCHMEHHOM OOpaincHHH, OOpallleHHH MO JNEKTPOHHOH TOYTE HE yKasaHsl (paMumus

| IpaXAAHWHA, HANPaBHBLICTO 00PallCHHE, HIH aJIPEC, 0 KOTOPOMY JIOJDKEH ObITh HAaNpaBJIeH OTBET;

- B OOpamieHHMH COAEPXaTCs CBEACHHS O TOATOTABIMBAEMOM, COBEPLIIAEMOM WIIH
COBSPIICHHOM NPOTHBOMPABHOM JCAHHH, @ TAKKE O JIMIIE, €r0 MOATOTABIMBAIOIIEM, COBEPIIAIOLIEM
wam cosepinmBiieM. O0paimenne NoIEKHT HaNPaBICHHIO B FOCY1aPCTBEHHbIH OPraH B COOTBETCTBHH
€ €10 KOMIICTCHIIHECI,

- TEKCT MUCHMEHHOT0 00pallieHHs HE NOUIAeTC NPOYTEHHIO,
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- MONHOMOSHS MPEICTABHTENN 3afBUTENS HE MOATBEPKICHBL B MOPSKS, YCTAHOBJICHHOM
sssosonarenscTBoM Poccwiickoii denepaimu (B cyuae nOAAYH Kanodsl ).
‘ 3.13. O6pamenne MOXET GbiTh 3aPETHCTPHPOBAHO, HO HE PACCMOTPCHO MO CYLIECTBY, €CIIH:
- obpamenne TOro e A (Tpynibsi JIMLL) M TIO TEM K€ OCHOBaHHAM OBLIIO paHEe PacCCMOTPEHO
# 50 55085 NOCTYNHBLIEM O0PAIICHHH OTCYTCTBYIOT OCHOBAHMS JUIH NEPeCMOTPa PaHEE MPHHATOrO
PomCHNS,
- [0 BOMPOCAM, COACPKAUTMMCA B OOpalCHHH, HMECTCH BCTYIHMBLUCC B 3aKOHHYIO CHITY

cyachBOe PCIICHHE,
- obpameHHe HANpABJICHO JIMIIOM, KOTOPOS MPH3HAHO HeeecnocoOHBIM PEHICHHEM Cy/a,

 BCTVIHBILHM B 3aKOHHYIO CHIIY,

paccwoTpeHns (KpoMe HEIEeCNIOCOOHbBIX JHIL);
- ofpauieHHe CONCPIKHT HEUCH3YPHBIC AA00 OCKOPOHTENBHBIC BBIPDKEHHA, YrPO3bl JKU3HH,
¥ MMYILIECTBY JI0JDKHOCTHOTO JIHIIA, A TAKKE UNICHAM €T0 CCMbH.
3.14. B cinyuasx, yKa3aHHBIX B [YHKTC 3.12 HacTOsmIero pasiena, JHLO, HanpaBUBLICC
ONOBEIIAETCS O JAHHOM PELICHHH C YKA3aHHEM O/IHOH U3 NEPSUHCIICHHBIX TIPHHIHH.
3.15. Mo nucsMEHHOMY OOpPAIICHHIO H O0PALCHHIO, TOCTYNHBIIEMY MO JNEKTPOHHON MOYTE,
PYSOBONMTENCM JI0JDKHO 6BITH NPHHATO OJIHO 3 CEAYIOLMX PEUICHHH O
- IPHHATHH K PACCMOTPEHHIO,
- HANPaBJIEHHH B IPYTHE OPTraHU3ALMH H YIPCAJICHAA,
- MPHOOIICHHH K PaHee NMOCTYHMBIICMY o0paleHHIo;
- COODIIEHHH TPAXKIAHHHY O HEBO3MOXKHOCTH PACCMOTPCHUA €10 o0OpalieHn,
- COOBICHHH IPaX/IaHHHY O NPEKPALICHHH NEPEIHCKH.
3.16. Jlapextop 'BOY «OILl Ne24 T".O. MAKEEBKA» paccMaTpHBaeT 00palleHus rpaxiaH u
JIOJIDKHOCTHOE JIHLIO, H CPOKH MOJIrOTOBKH OTBETA 3AABHTEIIO (npunoxenne Ne 1).
3.17. JIO/DKHOCTHOE JIMLIO FOTOBHT OTBET HA MHCHMEHHOC obpaliieHHe rpaiaH, H NepeaacT ero
SaMECTHTEMIO JMPEKTOpa JUIS MOAMMCH JHPCKTOPOM, PCrHCTpalHH H OTNPaBKA HA YKA3aHHBIH
M TIOYTOBLIH APEC C YBEAOMIICHHEM, THOO (¥) Ha aApec EKTPOHHOH NOYTHI.
3 18. OTBETICTBEHHOCTh 34 CBOCBPEMEHHOE, BCCCTOPOHHEC H 00BEKTHBHOE PacCMOTPEHHE
ji B paBHO# CTENIEHH HECYT BCC YKa3AHHLIC B PE30OLHHA HCTIONHHTENH.
3.19. Ecsii B MOpYYEHHH MO 00PaLICHHIO HECKOJIBKO HCIIOJIHUTEJICH, TO OHH HE MO3/(HEE, YEM
3 5 (msTe) AHeil 0 MCTEYCHHS CpOKa OTBETA HA obpaimenne, NPEICTABIAIOT OTBETCTBEHHOMY
SCHOAHHTENO OTYET /U COCTABJICHAA OTBCTA.
3 20. MicrioNHEHHBIMHA CUHTAIOTCS 00pallieHks TPAKIaH, ECTH PACCMOTPEHBI BCE 1I0CTaBJICHHbIE
& ES0X BOMPOCHL, PHHSATHI HEOOXOIUMBIC MEPBI H aBTOPaM 1aHb HCYEPIBIBAOIIHE OTBETHL
321. B cnyuae, eciM JaHHBIX, YKa3aHHLIX B oOpaumieHuH, HEAOCTATOYHO JUIs TPUHATHA
OEDESATENBHOTO PEIICHHWsA, 3aMpaliuBaioTCA HEOOXOMMMBIE MATEpHANbI JUIA 3aKIOYCHHA H
SHOCHOBAHHOTO IPHHATHS PCHICHHA.
322 OGpaiieHnsi TPHKAAH PaCCMATPHBAIOTCA B TEUCHHC 30 (TpuauaTd) AHEH CO JHA WX
PETMCTPAIH, EC/TH B PE30JIOLIAH HC ykasaH apyroii cpok ucnonsenus. OOpaueHus, He Tpebyrommue
BODOAHHTENBHOH TNPOBEPKH M H3YHUCHMHA, paccMaTpHBAOTCA B TCUCHHE 10 (mecaTH) MHEH.
Osossasmen CPOKa PaCCMOTPEHHS OOPALICHHS CYHTACTCA 11aTa pelicHHA BOIpOCA.
3.23. [ps HEBO3MOXHOCTH MCIONHCHHA oOpaieHusi B CPOKH, YCTAHOBJICHHbIC MyHKTOM 322
sacTosmEro pasfiena, HeoOXOMMMO PElIMTL BONPOC O TPOUICHAH cpoka paccmorpenns. [IpopmmTs
00palneHns MOKET TOJIHKO TMPEKTOP, HO He.0oee YeM Ha OJIHH MECHLL
324 PesynbTaThl pACCMOTPEHHSA obpauenns co00aloTCs €ro asTopy.
325 WcnonuWrens W JIMIO, MOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 32 IIOJIHOTY,
comepaanne, SCHOCTh H 9ETKOCTD H3/IOMKCHHI CyTH OTBETA, IOCTOBEPHOCT CCHUIKH H2 HOPMATHBHBIC
aKThl.
326. Ortpersi Ha OOpalmieHHs TPaXAaH MNOMANKMCHIBACT AWUPEKTOP ITBOY «OIl Ne24
T O MAKEEBKA».




327. Tlpu paccmoTpenuu obpamenus He jonyckaercs PasriallicHHe  CBEIEHHMIA,
XCH B 0DpauieHnn, a Taloke CBEICHHH, KACAIOLMXCS YACTHOH JM3HH TPAOXIaHUHA, 6e3 ero

Hudopmans 0 NepcoHATBHBIX AAHHBIX 3asBUTENCH XpaHMTCS W oOpabatsiBaercs c

e TPeDOBaHMI POCCHIICKONO 3aKOHOAATENLCTBA O TIEPCOHANBHBIX JAHHBIX.

328 He sBusercs pasriameHHeM CBEICHHH, COACPKAIHXCA B obpauiennn, npu

- THCBMEHHOTO  O0palleHHs B  rOCYAapPCTBEHHbIIH OpraH, oOpraH MeCTHOro

JICHH HITH ,IEOJDKI{OCTHOMy JMIYy, B KOMIICTCHILHIO KOTOPBIX BXOJHT peICHKE
X B 0DpaleHHH BONIPOCOB.

329 Tlepen nepenaveii OTBETOB 3asBHTENSAM Ha OTIIPaBKY CEKPETaph I[POBEPAET HAITHYHE
"M, COOTBETCTBHC H HAIHYME NPHIOKEHHH, YKa3aHHBIX B OTBETE, NIPaBHILHOCTL HANMCAHKSA
LS HOYTOBOrO OTACACHHA, anpeca, GaMHIHH H HHHLHAIOB KOPPECMIOHIEHTa M HCXOAALIErO
PR HCHMA.

330. Odopmiennbie HamIEKaHM 00pasoM OTBETHI OTNPABNAIOTCH  3aMECTHTENEM
TOpa azpecaTtaMm MoYTOBLIM OTIIPABIICHHEM.
331. Obpamenns rpaxman moryt moctymats B IBOY «OIIl Ne24 T.O. MAKEEBKA» B

#OM BHAC, KaK IO 31ICKTPOHHOMH NMOYTE, TaK H Yepes pasaen oduansHoOro caiira.

332 ObpaiieHns, NOCTYNHBIIME Ha O(HIMATBHBIN 3NEKTPOHHBII anpec I'BOY «OIII Ne24

BEpESICT NOCTYNHBIINE 0OpAICHHS mupekTopy 'BOY «OIL Ne24 I'.O. MAKEEBKA »

334 Jlapextop paccmatpusaer JNICKTPOHHBIC OOpalleHHs rpakaan u ofpenenser
'HOE JIHLIO, CPOKH NOATOTOBKH OTBETA 3asBHTEIO.

3.35. OtBeTCTBEHHBIC IHLA FOTOBAT OTBET B BHIE 00paTHOr0 COOBLIEHNS, COrACOBBIBAIOT C

SETOPOM M NEPENAIOT €r0 3aMECTHTENIO IMPEKTOPA.

3.36. JIOmKHOCTHBIE NHIA, YKAa3aHHBIE B npunoxeHun Ne 1, HecyT oTBercTBeHHOCTH 32

SFOSEPHOCTL HHQOPMALH, ColepXKalIeics B 06paTHOM COOBIIEHMMY.

337. Ormser B BHAE 0OpaTHOrO COODMmEHNHS HANPAB/IACTCA CEKPETAPEM MO  ajpecy
DH TOHTHI, YKa3aHHOMY B OOpameHHH B Teuenue 10 aueii ¢ MomeHnTa TOJIYYEHHS, €ClIH
SAICPKKA C OTNPABICHHEM KOPPEKTHOTO OTBETA, TO MO MCTEYCHHH NAHHOIO cpoka

“# YBENOMIICHME, C MNOSCHCHHEM NPHYHH H CPOKAX NPEAOCTABICHHS 3anpaumBaemMoii

4. JTHMHbIH IPHEM I'PAXKJIAH

4.1 Jluunwii npuem rpaxaan B FBOY «OII Ne24 T O. MAKEEBKA» ocymecrtensercs
UM H 3AMECTHTCJIEM IMPEKTOPA B COOTBETCTBHH C rPaUKOM npHema TPOKAaH.

42 B caysac obpamenus rpaxaanusa K ZAMPEKTOPY 1O CPOYHOMY € TOYKM 3pEHHS
@ BOMPOCY, NpHEM JaHHOrO TPaXAAHHHA OCYUIECTBISCTCS B OunKaiimee BpeMsI

D OT rpaduxa nprema.

43 Tlps 1MYHOM MNpHEME TPAKIAHHH MpCABABIACT JOKYMCHT, YAOCTOBEPSAIOWMI €ro

44 Bo spema imuHOrO npuema FPLKIAHHH NICNACT YCTHOE 3asMBICHHE NHOO OCTaBsieT

S0c obpallieHHe N0 CYIIECTBY 3a/1aBaEMBIX HM BOMPOCOB, B TOM YHCJIE B LIETISIX NIPHHATHS MEp

| SOCCTRNOBACHHIO WM 3aIIHTE €10 WIH TPETHHX JIHIL HAPYUICHHBIX MPaB, CBOOOA M 3aKOHHBIX

45 Conepxanue ycTHOro oOpaiieHHs 3aHOCHTCH B Kypnan ydera npuema rpaxkaas

- Ne 3). B cnayuae ecnu m3noxennsie B YCTHOM OOpameHnH (akTsl B 0BCTOSTENILCTBA
; OSCBHIHBIMH H HE TPEOYIOT JONONHUTEIBHO MPOBEPKH, OTBET Ha obpaleHne MOXKeT 6bITh
' JETHO B X0A€ AMIHOrO NpHeMa. B ocTanbHbix ciyuasx paercs nuchMeHHLI OTBET MO CYLIECTBY
- X B YCTHOM 00palieHHH Pk IaHHHA BOITPOCOB.




4:6. Ecim B xo1€ /muHOrO nprema BBIACHACTCA, YTO PELICHHE MOAHMMACMBIX MPAKAAHHHOM
FOB HC BXOMHT B KommereHuuio [BOY «OIl Ne24 T.O. MAKEEBKA», TPAXKIaHHHY
-HACTCA, Ky/1a U B KAKOM TOPAIKE EMY CAEAYeT 00paTHThCS.

47. B xozme sn4HOro mpHema TPAKIAHHHY MOXET ObITh OTKA33aHO B paccMoTpeHnn ero
"HH3A, €C/IM EMY paHee ObUI 1aH OTBET 110 CYIECTBY NOCTABICHHBIX B obpailieH BONpocoB.
4.8. Ycrnbie o0panieHus rpaxiaH, PHHSTHE MO TeneoHy, B XKypHane He PETHCTPHPYIOTCS.

3. PE3YJIBTATBI PACCMOTPEHHSA OBPAIEHMM I'PAKIAH

5.1. KoHeuHbIMH pe3y b TaTaMu peI0CTaBIeH S PacCMOTPEHHS O0OpalliCHHS ABJIAIOTCS:

= OTBET Ha BCC MIOCTABJICHHBIC B 00paIeHun (YCTHOM, B MHCHMEHHO dbopme i B dopme

WTPOHHOIO JIOKYMCHTAa) BONPOCHI HIIH YBEJOMICHHE O nepeaapecoBaHuy  oOpaineHus B
OUIYI0 OpraHM3aliI0 WM OpraH, B KOMIECTCHUMIO KOTOPOrO BXOIMT peLieHue

CHHBIX B 0OpaleHHH BONPOCOB;

- OTKa3 B pacCMOTPCHHM OOpalleHHs (YCTHOrO, B NHCHMEHHOJ popme mmn B dopme

TPOHHOIO IOKYMEHTA) C H3JIOKEHHEM NPHYHH OTKA3a.

5.2. Tpouenypa paccmoTpenus oOpainenus 3aBepmiaercs mytem HAmNpaBNE€HHA OTBETa MJIHM

0 CYWIECTBY OOpalieHHs 3asMBHTENS H TOMYUCHHS TPKIAHHHOM PE3yJIbTaTa PAaCCMOTPEHHS

SHHS B IMCLMEHHOH WM YCTHOH dopme wimm B dopme JNEKTPOHHOIO JOKYMEHTA.

6. AHAJIH3 OBPAIIIEHHI I"PA)IQ[AH, NOCTYNHBUIHNX B TBOY «OI No24
I.0. MAKEEBKA»

6.1. Jlupektop TBOY «OIll Ne24 T.0. MAKEEBKA» CHCTEMATHYECKH aHATH3UPYET
=HHS TPKIaH, CONCPXKAUIMECS B HHX NPAKTHYECKHE 3AMECYAHHS C LICNIBIO CBOEBPEMEHHOTO
“HHA W YCTPAHCHHA MPHYHH, NOPOKJAIOUIMX HAPYUIEHHE MPaB M OXPaHAEMBIX 3aKOHOM
"COB PaXiaH, 0000UIAET NPEUIOKEHHS, NPHHHMAET MEPhI 110 CHIDKCHHIO KOJIHYECTBA KA,
SHHIO NIOBTOPHBIX 00palieHHii.

6.2 ExeronHo, no pesynstatam pabotsl ¢ obpamenusmu rpaxaan, cekperaps (opmupyer
€ pa30MBKOH Ha NHCbMEHHBIE M YCTHbIC OOpallieHHsi, N0 BHAAM W THIAM obpamenuii u
-IABINET €10 Ha yTBepXKAeHHe aupekTopy [BOY «OIll Ne24 T.O. MAKEEBK Ay,

7. POPMHPOBAHME JIEJI IO OBPALIEHHUSAM I PAXKIAH

7.1. OOpamenns rpaxnaH, KONHH OTBETOB Ha HMX W JOKYMCHTBI, CBSA3aHHBIE C WX
DEHHEM (paspeiiennem), opMHpYIOTCS B ea.

72. Jlena, QopmHpyembie no oGpameHusM rpaxnaad xpanstcs B ['BOY «OIIl No24

KA»

7.3. [lo HCTEYEHHN YCTAHOBIICHHBIX CPOKOB XpaHEHHs NeNa MOJUIEKAT YHHUYTOKEHHIO.

74, OTBETCTBEHHOCTb 32 COXPAHHOCTH M KOMIUIEKTHOCTE AOKYMEHTOB 10 oOpaineHusm
Bo3naracTca Ha cexperaps ['BOY «OILl Ne24 I'.O. MAKEEBKA».
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